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PROBLEM TO BE SOLVED: To 
inform a user of privilege service 
information and to urge the use of 
privilege service by receiving 
reservation information, executing a 
reservation processing and holding 
privilege service information for the 
user and supplying privilege service 
information to the user. SOLUTION: 
The user transfers reservation 
information (a desired merchandise 
name if the merchandise is 
purchased, and desired airline, 
date/month/year, the name, the 
address and the telephone number 
of a person who makes reservation if 
the seat of airline is reserved) to a 
reservation means 2 by a reservation 
information input means by online. At 
the reservation means of a service 
supplier-side 2, a reservation part 11 
receives reservation information from 
the user and recognizes the stock of 
the merchandise, the seat of 
designated airline, etc. A privilege 
service information supply part 12 
finds privilege service information of 
the discount information of a ticket or 
the like for the user from a privilege 
service information holding part 13. 
The privilege service information 
supply part 12 gives the notice of 
found privilege service information 
with the notice of reservation 
recognition or the notice of 
reservation impossibility. 
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